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NucTpyKuus
110 00CTyKMBAHHI0O HHBAJIHI0B H IPYTHX MaJ10MOOMIBLHBIX FPazkIaH NPH MOCCHIEHHH
yupeRIeHHs

1. OBIIME MOJIOXKEHUSA

1.1. HacTosmasi MHCTPYKIHs ONpec/IseT MpaBuia noseneHus cotpyanukos MAOY
«KoxepnukoBckas COILl Ne 1y mpu mpefocTaBieHud yCiyr WHBAIKJaM M HHBIM
KaTeropusM MaToMOOUIBHBIX TPAKAAH.

| 2. MuBaaMA — JIALO, KOTOPOE MMEET HapylIeHHe 310pOBbA €O CTOIKMM pacCTPOHCTBOM
yHkuuit opraHusMa, o6ycnoBieHHOe 3a007IeBaHHIMH, [OCNECTBUSIMU TpPaBM HIIH
nedexTamMu, MPUBOJSNIEE K  OTPAHHTCHHMIO JKU3HEIeSTeIbHOCTH M BBI3HIBAIOLICC
HEOBXO0IMMOCTD €ro COlMaTbHON 3aUThL.

Masomo6uabupie rpaxaane (MI') — 5T0 JHOIH WCTIBITHIBAIOIIME 3aTpyAHEHUsA TPH
CaMOCTOSITE/ILHOM Tepe/IBIKEHUH, MOTydeHUH yCIyTH HeobOxoauMol uHGOpMALUU WK
IpM OPHEHTHPOBAHMHM B MPOCTPAHCTBE (FOAM ¢ BPeMEHHBIM HapyIIEHUEM 3/10pOBRA,
GepeMeHHbIe JKEHIIMHBI, JIIOJIU CTApIINX BO3PACTOB, JFOMIH C I€TCKHUMHU KOJIACKaMH U T.IL.).
1.3. UHcTpykuus paspaboTaHa B COOTBETCTBHM C ®ejiepaibHBIM 3aKOHOM OT | nexabps
2014 roza Ne 419-®3 «O BHECEHHM M3MEHEHHH B OTACNbHBIE 3aKOHO/ATe/bHbIE aKThl
Poccuiickoii @enepanuu [0 BOIPOCAM COLMATbHOM 3alliThl MHBAJIHAOB B CBA3M C
patuduxaieir KonpeHImu o npapax MHBATIO0BY.

|.4. UnacTpykuus pazpaboraHa B LEJAX obecrieueHus JOCTyla UHBAIUIOB K yCIyraM H
snanuio . MAQOY, okazaHus IIpH 3TOM HeoOXOMUMOM TOMOILIA M MCIOJB3YETCs IIPH
WHCTPYKTHPOBaHHM PaOOTHUKOB yUPEKACHHS, & TAKKE IPH HEIOCPE/ICTBEHHOM OKa3aHNH
yCIIyT UHBAITHIAM.

1.5. TpeGoBanus K ypOBHIO ITOArOTOBKH IepcoHala.

a) 3HaHWMe TOHATHMS «IOCTyNHas cpeaa Juid WHBAJIHIOB» M OCHOBHBIX TpeOGOBaHMH
JIOCTYIHOCTH OOBEKTOB M YCIyr JUIA MaJIOMOOWIBHBIX TpaXklaH, OCHOBHBIX BH/IOB
APXUTEKTYPHBIX, HHGOOPMAIMOHHBIX 1 CHTYallMOHHBIX 0apbepoB, TMPEITCTBYIONIMX
TMOJTY4EHUIO YCIIyT WHBAIMIAMH (MI') napaBHe C JIPyTHMH JMIAMH, @ TAKKE BO3MOKHBIX
CIIOCOBOB MX YCTpaHEHHs B 3aBUCHMOCTH OT KaTerOpHH WHBaTMIHOCTH,

6) OCBEIOMJIEHHOCTH O TEPedHe [peIOCTaBIEMBIX YCIYT B OpraHH3alum; dbopmax M
ropszike MpefoCTaBIeHus yCIyr B MAOQOY;

B) HMHGOPMHUPOBAHHOCTE O  CICHHATLHOM (BCrioMOraTeNbHOM) — 000py/10BaHUH 1
npucrocobieHusIX A NUHBAIUIOB, UMEIOLIMXCS B PACTIOPSHKEHUH yUPeKACHUS, HATMIIHI
JIOCTYTIa K HUM, TIOPSIIIKE MX SKCIITyaTalii (BKJrOUas TpeOOBAHHUA 6e30MacHOCTH);

r) O3HAaKOMJIEHHE C TOPSAIKOM IBaKyaliH rpaxaad, B TOM YHCIIC MaJOMOOUIBHBIX, U3
3panust MAOVY B DKCTPEHHBIX CllyHasXx 1 upe3BbIYaiHbBIX CUTYAIUIX;



1) 3HaHHE NpaBWJ B3aHMOJICHCTBHS COTPYIHUKOB YAPeXKACHUs (OpraHusaumuu) npu
NIPENOCTaBIEHUH YCITYT HHBANHLTY.

2. OBUIME ITPABUJIA 9TUKETA
2.1. O6pawenue « ‘€n06¢eKy. NpH BCTpeve obpalmaiitech c HHBAJIHIOM BEXJIHBO W
YBAKHUTEJILHO, BIIOJHE €CTECTBEHHO MMOKATh MHBaM1y pyky. Koraa Bel pasrosapusaere ¢
MHBAMIOM 000K KaTeropuwu, obpamaiitecs HCTIOCPENICTBEHHO K HeMy, a He K
CONpPOBOXKIAIOIIEMY MU CYPAONEPEBOAYHKY, KOTOPEIE [IPHCYTCTBYIOT IIPH pasrosope.
2.2. Aoexsamnocmy u 8EJICIUBOCMb. OTHOCUTECH K APYTOMY 4eJIOBeKY, Kak K cebe
CaMOMy: TOYHO TaK Ke ero yBayaiTe — m TOTZIa OKasaHHe YCIYIM B yuYpexJIeHHH u
odenne 6y ayT 5hheKTUBHBIMY.
2.3. Hasvieaiime cebs u Opyeux: Korga Bbl BCTPEHACTECh ¢ 4en0BEeKOM, KOTODBIH MI0X0
BHIMT HIIA COBCEM He BHJMT, 00S3aTeNBHO HasblBakTe cebs M Tex mopgeii, KOTOpbIe
Tipuiln ¢ Bamu. Ecim y Bac o6mas Gecena s pynre, He 3abbiBaliTe NoscHUTE, K KOMY B
JIlaHHBIH MOMEHT BbI oOpaliaetecs, 1 Ha3BaTh cels.
2.4. Illpeonoswcenue fOMOWu eClA BBl Npe/yIaraere MoMOLb, KIMTE, TI0Ka ee MpUMYyT, a
3aT€M CHpAUIMBAMTEe, YTO M KaK HenaTh: BCCria mpeayarairte momorup, eciu HYKHO
OTKPLITB TAXKEIYIO ABEPh UITH 060HTH IPEIATCTBHE.
2.4. Obecnevenue docmynHocmu  yenye: BCerNa ym4Ho ybexpaiitecs B nocTynmocTH
MECT, e IPEeyCMOTPEHO OKa3aHue YClyr u MPUEM Ipaxk/iaH. 3apaHee MOMHTEpecyiiTech,
KaKhe MOryT BO3HHKHYTbH [1POGIeMbl HITH Oapbephl U Kak UX MOKHO YCTPaHMTb.
2.5. O6pawenue ¢ Kpeciom -  KOMACKOU: WHBAIMAHAS KOJACKA — 93T0 4acThb
HCIIPHKACcaeMOro MpoCTpaHCTBa YenoBeKa, KOTOpBIH ee ucnonb3yer. He o6okaunsaiitecs
Ha Hee W He Tonkalite. Hauate kxatuTs KOJISICKY 0e3 cormacus WHBaIMIa — TO ske camoe,
4TO CXBAaTHTh U IOHECTH YesloBeKa 6e3 ero paspewienns. Ecau Bac nonpocunu nomous
MHBAIY, IepPElABUralOIIEeMYCs Ha KOJACKE, CHAYANA KaTHTe ee memieHHo. Koosicka
OpicTpo  HaGupaeT ckopocte, u HCOXKMIAHHBIH TONTYOK MOXET IPHBECTH K rorepe
paBHOBeCHS.
2.6. Brumamensnocmu u Mmepnenueocms: Koria Bbl pasroBapHUBaeTe c 4eJIOBEKOM,
MCIIBITBIBAIOIIMM  TPYJHOCTH B oOlIeHny, ciymaiite ero BHHMaTesbHO. byjbre
TCPUCIUBEL, KIHUTE, KOrJa 4YeloBeK caM 3aKOHYHT (pasy. He nonpasnsiite ero u ne
JloroBapuBaiTe 3a Hero. IloBTopuTe, uTO BB HIOHAIIA, 3TO MOMOJKET YEJIOBEKY OTBETHTH
BaM, a BaM — MOHATH ero.
2.7. Pacnonooicenue ons 6ecedw:: KOTZa BRI rOBOPHTE C YENIOBEKOM, MOJIB3YIOIIMMCS
UHBATHHON KOJISICKOH HJIM KOCTBUISIMH, PACIOJIOKHTECh TaK, YTOOBI BAllH M €ro riasa
OblLIM Ha O/IHOM YpPOBHe, Torna Bam Oyzer nerye pasrosapusats. PasroBapusas ¢ Bamu, on
MOXET HHMTaTk MO rybam, pacrnosioxurecs TaK, 4ToObl Ha Bac manan cBeT, U Bac Ob110
XOpOLLIO BHJIHO.
2.8. lpusneuenue enumarnus werosexa: 4TOOBI NMPUBJIEYs BHUMAHHE 4eJI0BEKa, KOTOpbIii
[UIOXO CIIBILIMT, TIOMAILUTE eMy PYKO MM TTOXJIONaliTe 1o nnevy. CMOTpuTe emy npsimo




B 71a3a M TOBOPHTE YETKO, HO UMEWTe B BUJY, YTO HE BCC JIOIH, KOTOPBIE MIOX0 CIIbILIAT,

MOTYT YUTATh 10 Tybam.

3. COIPOBOK/JIEHUE NHBAJIMI0B HA NPHUEME B YUPEXKJIEHUHA U I[TPA
OKA3AHUU UM YCIIYT

31 MuBaauaaM OKa3plBaeTcsi HeoOXoMMas MOMOLLE MPH BXOE Ha TEPPUTOPHIO (BBIXOJE
c TeppuTOpHH), BXOHe B 3[aHHE (BbIXOZlE W3 3[aHus), IpH HEeoOXOIMMOCTH B
CONPOBOK/ICHUH TIO 3/[aHHIO, B CHATHH 1 O/ICBAHHH BepXHeil 01eK bl

32 VenplmaB 3BOHOK BBI30Ba, BAaXTep BBIXOMT K KAIWTKE BXOA Ha TEPPUTOPHIO
yupek/IeHus, BCTpedaeT WHBANMAa M COTPOBOKAACT B 3/7aHMe. B TmepBooYepeHOM
TopsiiIke BaXTEPOM YTOUHAETCS, B KaKoii MOMOIIM HYKIaeTCs MHBAIUJ, LIE/b TOCCLICHIA
yUpexKIeHHs], HEOOXOLMMOCTh CONPOBOK/CHUS 1O 3maauio. Vcxoms U3 Lejd noceneHuns,
BaXTep COIMPOBOYK/IAeT MHBAIUAA 110 kabKMHeTa 3aBeaylolero Jubo 10 Xojia Ha NEpBOM
yTasKe 37aHMs ¥ COOBIIAET CrelHanucTy (OTBETCTBEHHOMY JMIY) O TIPUXO0/I€ HHBAIKMA.
3.3, Jlns obecredeHust AOCTyla WHBAIMIAOB K yCIyram CrelUaIuCTy TpH MpHEME
MHBAIKMIA B YUPEKICHHUN HEOOXOIHMO:

a) Pa3bACHUTH B JIOCTYIHOM U1 HHBAIUA dopMe B COOTBETCTBHH C LIEJBIO MOCCIICHH
yupeskIeHHs TOPSIOK TOCEIICHUA (HaXOXKJIEHUs, MCTONB30BaHMA M COBEPIICHUS HM
JIpYTUX HEOOXOIMMBIX NencTBUR);

6) mpyu HeoOXOIMMOCTH paccKasaTb WHBATHIY 06 0COOEHHOCTAX 3/aHMA YUPEKICHHS
(opraHu3alliK): B KAaKOM KabHHETE U K KOMY 06paTUTHCS 10 BOMPOCaM, KOTOpbIE MOTYT
BO3HHKHYTb B XOZIe IIPEIOCTaBIEHHS YCIyTH,

B) IMO3HAKOMHMTH MHBAIMIA CO BCEMH ClelManHCTaMH, 3a/1eiCTBOBaHHBIME B padoTe ¢
HUM, JIAYHO, TIPEICTABUB 1O (haMUIHH, UIMEHH U OTUECTBY CrielMaJucTa U HHBaNuaa 1pyr
ApYTY,

r) wHbOpPMHpOBATH HMHBAIMIA, K KOMY OH JIOJBKCH 06paTUTBCS BO BCEX CllydasX
BO3HMKAIOUIMX 3aTPYAHEHHIA;

J1) IpY OKa3aHUM YCIIYTH B YIPEKACHHH Y&TKO Pa3bACHUTH BpeMs pabOTHI yUPEKACHUA 1
yKa3aTh MecTO e€ MPOoBeIeHUs — HyKHOE noMmerenue (kabuHer / rpymnmna), akleHTHpOBaB
BHMMAHHe Ha MNyTh MO YYPEKACHHIO OT BXOJAA, MPH HeOOXOAMMOCTH COMPOBOAUTH J10
MecTa OKa3aHHUs yCIIyTH.

3.4. Ocobennocmu obujeHua ¢ uneanuoamu, UMerwuMy HapyuwieHue 3penus  uiu
He3PAUUMU.

- Oxa3blBasi CBOIO IIOMOIIb HE3psUEMy 4EIOBEKY, HAMpAaBJIsTe €ro, He CTUCKHMBAs ero
PYKY, HAMTE TaK, KaK BbI o6BrHO XoouTe. He HY)KHO XBaTaTh CIIEIIOr0 YeI0BeKa U TAlUTE
ero 3a coboil. Ecnu BBl 3aMETHIH, HTO HespAuuil 4enoBek cOuica ¢ MaplpyTa, He
yIIpaBisiiiTe ero JIBUKCHUEM Ha pAcCTOSIHUM, TOJONNTE W TOMOTHTE BHIOpaTbHCSA HA

HYKHBIH 1Y Th.



- Onummre Kpatko, rae Bb Haxoxureck. Ilpenynpexnaiite o npensrersusx: CTYIEHSX,
AyKax, —sAMax, HHU3KMX [IPUTOJIOKAx, Tpybax wu 1. Hcnonssyiite  ¢pasbl,
XapakTepU3yIOLIHe UBET, PACCTOSHHUE, OKPYKaloI[y10 06CTaHOBKY.

- Ecim BBI cobupaerecs unrars HE3psAYeMy 4YeJIOBeKy, cHayaja IpefynpeauTe ero o6
5TOM. ['0BOpHTE OGBIYHBIM TOTOCOM. Korpa Hespsumii yenosek ZJOJDKEH IMOJIIHACATh
AOKYMEHT, MpOYHTAaiTe ero oGs3aTensHO NOJIHOCTBIO. MHBanuaHocTh He 0CBOOOIK1aeT
CJICIIOTO 1eJI0BeKa OT OTBETCTBEHHOCTH, 00ycII0BIIeHHOIT 3aKOHOJATEeJILCTBOM.

- Korna Bl npeniaraere HE3PAUEMY UEJIOBEKY CeCTh, He yCaKHBaiTe €ro, a HafpaBbTe ero
PYKY Ha CIIMHKY CTyJla MM ITOATOKOTHUK. He BOIIUTE TIO MIOBEPXHOCTH €ro pyKy, a paiite
EMY BO3MOKHOCTB CBOOOIHO MOTPOraTh IpeamMer.

- Korna Be1 o6imaerecs ¢ TPYNIOK HE3PAYUX JIOeH, He 3a6bBaliTe KaXbIH pa3 Ha3bIBaThH
TOT'0, K KOMY BEI o0Opalaerecs.

- He 3acraBnsiite Bamero cobecenHuka obpararses B MYCTOTY: €CIIH BBI llepeMelaeTech,
Nnpenynpenaure ero od 3tom.,

- Wsberaiite pacruibiBuaTex ONPENENCHUI M  HHCTPYKLMA, KOTOpBIe  00BIYHO
COMPOBOXKIAIOTCA KecTaMu, cTapaiiTech GbITh TOUHBIMY B ONpeeNIeHUsX.

- Oka3sbIBas nomoup HE3pAYEeMY, IBUralTeCh He TOPOIISICh, U IIPH CTIYCKE WJIH MOIbeME 110
CTYNCHbKAM BeJHTEe He3psyero HEPIICHANKYISIPHO K HUM. He nenaiite PBIKOB, pe3KuXx
ABHIKCHUH, IIpelynpeKaaiiTe o NPEISATCTBUSIX.

3.5. Ocobennocmu obwenusa ¢ unsanudamu, UMernwuMU Hapyuenue ciyxa.

- Pasrosapupas ¢ HCJIOBEKOM, y KOTOPOIO IJIOXOH CIyX, CMOTpPUTE IIpsAMO Ha Hero. He
3aTeMHSHTE CBOE JIMIO M He 3ar0paXMBaiTe €ro pyKaMH, BOJOCAMH MM KaKUMH-TO
lipeameTamu. Baw cobGecenHuk momken umers BO3MOXHOCTE CIICIMTE 3a BbIpaKeHHEM
BAllIero JIMIIA.

- CyluecTBYeT HECKONBKO THIOB U CTCIICHEH TIJIyXOTHI. CooTBeTcTBeHHO, CYILECTBYET
MHOro cnoco0oB o0uieHus ¢ JONBMH, KOTOpPbIE IUIOXO ciblaT. Eciau Bel He 3Haere,
KaKOH Ipearoyects, crpocute Yy HHX. Hekotopele momau MOTYT CIbIIIATh, HO
BOCTIPHHUMAIOT OT/Ie/IbHBIE 3BYKM HENPAaBHIBHO. B 3ToM ClIydae roBopure Gosee rpoMko
M H9ETKO, OAOMpPast 10 (X0 As Ik YPOBEHb. B npyrom cityuae nonano6ures aumm CHU3HUTD
BBICOTY T0JI0Ca, TaK KaK YeI0BeK YTPaTH/I CocOGHOCT BOCIIPHHUMATD BBICOKHE YaCTOTBL.
- UTo0bl npuBIeYsr BHHMaHHe HCJIOBEKA, KOTOPBLIH IJIOXO CIIBILIMT, HA30BHTE €0 [0
umeHH. Ecin otBeta Het, MOXKHO Clierka TPOHYTB 1€/I0BEKA MIIH JKe IIOMaxaTh PyKOIi.

- T'osopure sicHO W pPoBHO. He HYyXHO wu3zmuimHe [IO4YepKuBaTh 4T10-TO. Kpuuars,
0COOEHHO B yX0, He HaJIo.

- Ecim Bac mpocsr IOBTOPHUTE YTO-TO, MONPOGYiiTe nepeppazupoBaTh cBoe npeoKeHue.
- Hcnonwayiite sxectsl. Y6enurecs, yro Bac monstH, He CTECHAHTECH CIIPOCHTD, MOHSII JTU
Bac co0eceHUK.




- Ecoiu BBl coobimaeTe MH(GOpMalKio, KOTopas BKIIO4ACT B cebst HOMep, TEXHUUECKIH UK
IPYTOi CIOXKHBIA TEPMUH, anpec, HAMHUIIUTE €c, co0BIMTE M0 (haKcy WM dIEKTPOHHOU
[1oYTe WK JHOOBIM APYTHM CIIOCOOOM, HO TaK, yTOOBI OHA OBINIAa TOYHO ITOHATA.

- Ecnu  cymiecTBYHOT TPYAHOCTH MpH  yCTHOM obleHUy, He Oyxer Iu Tpolle
MepernuchBaThCs.

- He 3abmiBaiiTe 0 cpene, KoTopas Bac OKpYKacT. B 0GonblIMX WM MHOTOJIOAHBIX
[OMEIIeHHAX TPYAHO OOIIATBCS C JIOABMH, KOTOPEIC MI0XO CIIBIIAT. SIpxoe coJHIle WIIN
TeHb TOXe MOTYT OBITh OapbepamH.

- OueHp 4ACTO TJIyXHE JIFOJM HMCIOJB3YIOT S3BIK XKCCTOB. Ecnu BBl oOlIaeTech 4epes
nepeBoauMKa, He 3a0y/bTe, YTO obpamiarscs HaJ0 HeMOCPEICTBEHHO K cobeceTHUKY, a HEe
K [1epEBOIYHKY.

- He Bce mioju, KOTOpbIE ILIOXO CIBILIAT, MOTYT YHUTATH TIO rybam. Bam myuiue BCEro
CIIpocHTh 00 9TOM MM MEPBOi BCTpete. Ecnu Bam cobeceqHUK obanaeT 3TUM HaBbIKOM,
HY’KHO COOJI0/IaTh HECKOJIBKO BAXHBIX TPaBHIL. [ToMHUTE, YTO TOIBKO TPH M3 JIECATH
CJIOB XOPOLIO MPOYHTHIBAIOTCS.

- HyXHO cMOTpeTh B JIMLO COOCCeNHMKY W TOBOPUTH ACHO M MeJIEHHO, MCII0Ih30BAThH
npocthie (ppassl U u3beraTh HECYUIECTBEHHBIX CIIOB; WCIIOb30BaTh BbIPAKEHHE JTHIA,
JKECTBI, TEJOABUKEHMS, €CIIH XOTHTE TIOAYEPKHYTh WM MPOACHATE CMBICI CKa3aHHOIO.
3.6. Buowl 6apvepos npu okasanuu yciye UHBATUOAM

OcHoBHBIE kaTeropuu | 3HaunMble Gapbepbl okpy:katomeii cpeanl (A71s
MAJOMOOHIBHBIX IPAasKIaH | y4eTa H YCTpaHeHHs Ha o0BeKTe)

NuBaauaml, Bricokue mnopord, cryneHd. OTcyTcTBHE MOpY4HEH.
nepeaBHrarlHecs na | Hapymenue wux BbicOTEl. HepoBHOe, CKONB3KOE H
Kpec10-KOoJIsICKax Msarkoe (C BBICOKAM BOPCOM, KpPYMHO HACBIHOC U

mpodee) MOKpbITHe. HempaBulbHO —YCTAHOBJICHHBIC

MaHIyCHhl, OTCYTCTBHE CKaTOB.
V3kue JIBEPHBIE MIPOEMBI " KOPH0PBI.
HeamganTupoBaHHBIE CaHUTapHBIE KOMHATBI.
OTcyTCcTBHE MmecTa s pa3BopoTa B

noMelleHusax. BBICOKOe paclloyioKeHHe uH(popManuu
Ha CTOMKax ¥ cTeHJax.

WuBaauabl ¢ mopaxenueM | Boicokne moporu, CTYNCHH. HepoBHOEe H CKOJIB3KOE
HHKHHX KOHeuHoCTeil | OKphITHe, HenpaBHIBHO YCTaHOBICHHBIC MaHIYCh.
(uecnoJb3ylomue  TPOCTH, OtcyteTBue mopydned. OTCyTCTBHE MECT OT/IbIXa Ha
KOCTBLIH, ONOPbI) IyTH JBUKEHHS.

EI/IHBEIJIHJIBI ¢ nopaxenueMm | Tpy1HOCTH B OTKPBHIBAHMH npepeit. TpyaHocTH B |




HCIOJIE30BAHMH  BBIKIIIOYATEISMH, Kpanamu u jp.
Hesosmoxnocts, crnoxmocts s HaIlUCaHHHU TEKCTOB,
WHble orpannuenus nefictaus pyKaMmm.

BE€PXHHUX KOHeYHOCTel

[lperpansr Ha IyTH JBUXXEHHS (KOJIOHHBI, TyMOBI,
CTOMKH  mpouee). Crynenu, ocobenno pasHoii
FEOMETpUH, Be3 UBETOBOrO TaKTHIILHOIO 0003HaYeHusl,
OrcyrcTBHe KOHTPaCTHOM M TaKTHUJIBLHOL HH(pOpMaL iy
M ykasatenmei.  OrcyTcTBHe HH()OPMalLHOHHbIX
Tabanyek, BBIIOJIHEHHBIX  LIpU(TOM Bpaiins,
OrcyrcTBue NOpYYHEH,  HHBIX HallpaBJIsIOIUX,
Heopranusosannocrs A0CTyna Ha O0OBEKT W MecTa
OXKHIaHUS CO0aKU-NPOBOAHHKa. OtcyreTBHE
Aybnupyromeii 3BYKOBOI HHDOpMaIn npu
IKCTPEHHBIX CiTyyasx.

Caenbie nu c1200BH s I He
HHBAJIHABI

Fiyxue u caaGocapimamme OrcyretBue HEIOCTATOYHOCTE  3puTeNBHOI

HH(pOpMaluy, OrcyrerBue cyplo-,
THQIIOCYpOnIepeBoaa 1 iepeBoaunka. OrtcyTcTBHE
ayAMOKOHTYpa, UHTYKIIHOHHBIX HeTeNb,

DIIEKTPOMATHUTHEIE TOMexH. HMubre napopmanmonnse
Oapbeper T OTCYTCTBHE nybnupyiomeii cpeTopoii
MH(OPMALINK NPY Ype3BBIYaiiHEX CUTYaI[HSIX.

OrcyrcrBre (He,E[OCTaTO‘-IHOCTB) TTOHSITHOH
HH(pOpManuuy, HHOpMaLUU Ha IIPOCTOM  s13BIKe,
OrcyrerBue orpaxnenmuii onacHeIXx Mect. TpynHocTu
OPHUEHTAllMM MPH HEOJHO3HAYHOCTH HH(pOpMaL Uy,
Heoprauusosaunocts CONIPOBOIK/IEHHS HA 0OBEKTe,

HuBanuaer ¢
0COOEHHOCTSIMH
HHTEJUIEKTYaIbLHOro
pa3BHTHA

3.7. INocne npenocrapienus YCIYTH OTBETCTBEHHOE JIHLIO CONPOBOKIAET MHBaIUaa J10
BbIXOJ1a C TEpPUTOPUH yupeskieHus 1 IIPH HEOOXOMMOCTH OKa3bIBAET IIOMOMIb MIpH
focajike B TpaHCIIOPTHOE CcpeACTBO, PACIIONIOXKEHHOE B HEMOCPEICTBEHHOM GIIH30CTH oT
KaJTUTKHU.




